
JOB OPPORTUNITY

Junior engineer

Type of Vacancy : Full Time

Preferred education level (s) : Diploma, Degree

Preferred Major (s) : Electric & Electronic Engineering

Organization details :

Company : TELPHONE TECHNOLOGY (M) SDNBHD 

Website               : www.telphone.com.my 

Address : 1247, JALAN SRI PUTRI 3/4 

Job Responsibility :

1. Junior mechanical engineer/junior test engineer 

Job Requirements and Qualifications :

1. Speaking & writing in English, mandarin 

Benefits : Extra 1 month salary(13 month salary) 

Person-in-charge :

Name : Madam Tong 

Contact No. : 012-601 1160 

Email  : telphone_@hotmail.com 



JOB VACANCY: Test Development Junior Engineer (Customer Support) 

Are you passionate about engineering, problem-solving, and working directly with 
customers? We are looking for a moƟvated and detail-oriented individual to join our team as 
a Test Development Junior Engineer (Customer Support). This role offers a great 
opportunity to grow your technical skills while bridging the gap between engineering 
development and customer needs. 

 

Job Overview 

As a Test Development Junior Engineer (Customer Support), you will assist in designing, 
developing, and maintaining product tesƟng systems while providing technical support to 
customers. You will play a key role in ensuring that test soluƟons are effecƟve, reliable, and 
aligned with both engineering standards and user requirements. 

 

Key ResponsibiliƟes 

1. Test System Design & Development 

 Develop automated or manual test setups for PCBs, modules, or finished products 

 Assist in creaƟng test scripts, test jigs, and fixtures 

 Collaborate with senior engineers to implement new tesƟng methodologies 

2. Debugging & TroubleshooƟng 

 IdenƟfy root causes of test failures 

 Work closely with design and producƟon teams to resolve hardware or soŌware 
issues 

3. Process Improvement 

 Suggest improvements to enhance tesƟng efficiency, reliability, and automaƟon 

 Maintain calibraƟon and performance of test equipment 

4. DocumentaƟon 

 Prepare test procedures, setup instrucƟons, and maintenance records 

 Ensure compliance with quality and safety standards 

5. Customer Support 

 Provide on-site or remote technical assistance to customers 



 Diagnose test failures and recommend correcƟve acƟons 

 Conduct training sessions and prepare user documentaƟon 

 Gather customer feedback to improve test systems and soluƟons 

 

Requirements 

 Diploma/Degree in Electrical, Electronics, Mechatronics, or related field 

 Basic knowledge of PCB tesƟng, electronics troubleshooƟng, or automaƟon is an 
advantage 

 Strong analyƟcal and problem-solving skills 

 Good communicaƟon skills and willingness to work with customers 

 Fresh graduates are encouraged to apply 

 

Why Join Us? 

 Hands-on experience in real-world engineering applicaƟons 

 Opportunity to work with experienced professionals 

 Career growth in test engineering and customer support fields 

 Dynamic and supporƟve working environment 

 

How to Apply 

Interested candidates are encouraged to submit their applicaƟon or contact us for more 
informaƟon: 

Contact Person: Ms Tong 
Phone: 012-6011160 
Email: lmtong@telphone.com.my 

 

Take the next step in your engineering career and be part of a team that values innovaƟon, 
quality, and customer saƟsfacƟon! 

 



COMPANY PROFILE

TELPHONE 
TECHNOLOGY 
(M) SDN BHD



INTRODUCTION
 Incorporated in Malaysia under the Companies Act 1965 on 08 

August 1998. 
 Own a main office and production plant located in Kulai, Johor. 
 Providing test fixtures, test software and test systems design, 

development, engineering, service and support. 
 Providing ICT and FCT Test Solution and support to the contract 

manufacturer like Celestica, Flextronics, Venture,VSI etc. 
 Providing precision machining for jig and fixture, metal and parts 

fabrication. 



COMPANY DETAIL
 COMPANY NAME :  TELPHONE TECHNOLOGY (M) SDN BHD

 REGISTERED ADDRESS :  NO 1247/1248, JALAN SRI PUTRI 3/4,
   TAMAN PUTRI KULAI 81000
   KULAIJAYA, JOHOR DARUL TA’ZIM,
   MALAYSIA.

 TELEPHONE NO. :  607-6633322 / 6622022
 FACSIMILE NO. :  607-6631323
 EMAIL ADDRESS :  peter@telphone.com.my

 DATE OF INCORPORATION :  08/08/1998
 COMPANY REGISTRATION NO. :  467109-P

 COMPANY SECRETARIES :  LIM CHONG WEE & CO.

 BANKERS :  CIMB BANK BERHAD
     Kulai Branch

  



OUR SERVICE

Functional Test System
- ATE Design (Automatic Test System)
- System Setup 
- Test Instrument Integration
- GPIB, USB, Network Communication

Test Fixture 
- Pneumatic or Cam Mechanism
- Guided probe plates
- Zero flex plates
- Top and Bottom side probing
- LED Color Checker
- Vision Checker



MANUFACTURING CAPABILITY

Wide range of sophisticated CNC machines to high quality milling, 
grinding, turning, wire-cutting & EDM facilities ect.. 



FUNCTIONAL TEST SYSTEM

Electronics integrated, Electronics integrated, Pneumatically Controlled, 
support External Benchtop Instruments or Test System Rack

Standalone test fixtures and solutions, dedicated functional team 
providing customized solutions for your product.



FUNCTIONAL TEST FIXTURE



SOFTWARE

 Techniques employed includes :
• Labview Test Program
• PLC Programming
• Onboard Device programming
• Boundaryscan 
• JTAG
• Silicon nails and cluster tests
• BIST and functional test



KEY PERSONAL



MISSION STATEMENT

The hallmark of our business is our 
determination in providing customers with 

incomparable professionalism and 
commitment. 



WE MAKE COMMUNICATION BETTER
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