JOB OPPORTUNITY

MAINTENANCE TECHNICIAN

Type of Vacancy : Full Time MlXUE

SINCE 1997 ICE CREAM&TEA

Preferred education level (s) : Diploma, Degree, Master
Preferred Major (s) : Electric & Electronic Engineering

Organization details :

Company : MIXUE MALAYSIA SDN BHD
Website : http://www.mixuemalaysia.com/
Address : Suite 21.03-21.06,21stFloor,Wisma Chuang 34,Jalan Sultan Ismail 50250 Kuala

Lumpur,W.P.Kuala LumpurSuite 21.03-21.06, 21stFloor,Wisma Chuang 34,Jalan Sultan
Ismail 50250 Kuala Lumpur, W.P.Kuala Lumpur

Job Responsibility :
1. Troubleshooting and repair: Diagnose technical issues with products like ice maker, ice cream machine,
pearl cooker, or appliances by analyzing symptoms, running diagnostics, and identifying faulty

components.

2. Parts replacement: Replace damaged or malfunctioning parts within products, ensuring proper
installation and functionality.

3. Customer service: Answer customer questions regarding product features, usage, and troubleshooting
basic issues.

4. Inventory management: Maintain accurate records of spare parts and ensure proper stock levels.

Job Requirements and Qualifications :
1. Candidates must possess at least Diploma.
2. Fresh graduates are welcome; 1 year of working experience in engineering, process, or manufacturing
is an advantage

3. Able to work independently and possess good problem-solving skills
4. Ability to adapt quickly to a dynamic and fast-paced environment
5. Possess own transport and valid driving licenses as this role requires too work outstation.
6. Able to communicate well in English, Malay and Mandarin as this role requires engaging with
Mandarin-speaking clients and stakeholders.
Benefits :

Annual Leave and Medical Leave (based on the working duration after confirmation)
KWSP, SOCSO, EIS provided

Miscellaneous Allowances (Transport/Meal/Phone/Business Trip)

Attendance Bonus. Length-Of-Service Bonus

Training Provided

Team Building Activities

Annual Bonus

Reimbursement of petrol and accommodation expenses
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Person-in-charge :
Name : NICHOLAS PHUAH
Contact No. :018-295 6008
Email : hoe.yung.my@mixue.net



MIXUE MALAYSIA SDN. BHD. (1460375-V)
M lx U E Suite 21.03-21.06,21%! Floor,Wisma Chuang
34,Jalan Sultan Ismail 50250 Kuala Lumpur,W.P.Kuala Lumpur

SINCE 1937-ICE CREAM&TEA  \Website: http://www.mixuemalaysia.com/
Contact: +603 9767 1008

Company Background:

We are a fresh tea beverage brand from China - "MIXUE," with over 40,000 stores worldwide
and 5,000 employees. We are actively expanding into global overseas markets, aiming not
only to bring high-quality, affordable deliciousness to the world but also to be a caring and
fun company for our employees. We look forward to having excellent individuals like you
join us.

Opening Position: Maintenance Technician

Job Responsibilities:

Troubleshooting and repair: Diagnose technical issues with products like ice maker, ice
cream machine, pearl cooker, or appliances by analyzing symptoms, running diagnostics,
and identifying faulty components.

Parts replacement: Replace damaged or malfunctioning parts within products, ensuring
proper installation and functionality.

Client Assistance: Resolve outlet technical issues regarding product features, usage, and
troubleshooting basic issues.

Outlet Support: Quickly respond to outlets when they report equipment problems or
emergency need maintenance help.

Inventory management: Maintain accurate records of spare parts and ensure proper
stock levels.

Job Requirements:

e Able to communicate well in English, Malay and Mandarin as this role requires engaging
with Mandarin-speaking clients and stakeholders.

e Candidates must possess at least Diploma or relevant technical-related certifications.

e Fresh graduates are welcome; 1 year of working experience in engineering, process or
manufacturing is an advantage.

e Able to work independently and possess good problem-solving skills.

e Ability to adapt quickly to a dynamic and fast-paced environment.

e Must have a valid driving license and own a vehicle. Willingness to travel and work
outstation is required.

How to Apply:

Please email your resume to hoe.yung.my@mixue.net or WhatsApp 018-464 6008 for more

details.

HQ Address:

Wisma Chuang, (f.k.a. Central Plaza), 34 Jalan Sultan Ismail, 50250 Kuala Lumpur


mailto:hoe.yung.my@mixue.net
http://www.mixuemalaysia.com/

MIXUE MALAYSIA SDN. BHD. (1460375-V)
M lx U E Suite 21.03-21.06,21%! Floor,Wisma Chuang
34,Jalan Sultan Ismail 50250 Kuala Lumpur,W.P.Kuala Lumpur

SINCE 1937-ICE CREAM&TEA  \Website: http://www.mixuemalaysia.com/
Contact: +603 9767 1008

QRER:

BMNEXRBFEMIHRAFRREE— T ZESKR ], E2HKEEBT 40,000 K[IEF
5000 BT, BMNEARBIARENTE, MXBOTHEHKEREFRES R,
FMXERRR, BHEBARTITE—TEEXNEGBN TR, RINPHENSE
HIPRIRAZRATTEIZIBA !

T{FERE::

o HWEEHIRRFLES: BE SR BITISEIEFFNRAEEA M, DEHIIKAL.
PKEIRHL BIRZA SR 35 AR E] R .

o FTHEH: BHTMARARLEHZNE, HRERRRMINGELESR.
o BARXIE: MENEMREFMARMBIRMINGE. £M 7T AFERE B EHEHRAY

o) 73
o EXIE: HERSHEFOEHEZESHEEMEIRT, BEREMEEER.
o EHBEIR. HIPFHIERICE, HMREUMNERKE.

{FEREEK :

o HERIZE. DRIERPICIE, EALRKMESHPNHNERREFEZR-
o NREEELEFRFBXETEIKANIESR.

o WiDFEEWSE; BA—FIE, RIFENHETEITIELEHEMLEER.
o HEMIRY T{FHRZ RIFAIMIREIRFEN .

o REMREENINSMRTRMIME,

e EREFHCXKRE, BEEHEMIMETIE.

FiFAN:
BMBAEE R KL IEEMFE hoe. yung. my@mixue. net 3f WhatsApp E 018-464 6008
AT R E ZiE1E.

B BBt -
Wisma Chuang, (f.k.a. Central Plaza), 34 Jalan Sultan Ismail, 50250 Kuala
Lumpur


hoe.yung.my@mixue.net
http://www.mixuemalaysia.com/

	Slide 1

