JOB OPPORTUNITY

E-COMMERCE OPERATION EXECUTIVE
(SHOPEE / LAZADA) -

/ — ®
Type of Vacancy : Full Time Vl S KOU

Connecting Intelligence, Powering the Future

Preferred education level (s) : Diploma, Degree

Preferred Major (s): Art & Design, Mass communication

Organization details :

Company : Viskou Technology Sdn Bhd

Website :

Address : 41, Jalan Harimau Tarum, Taman Abad, 80250 Johor Bahru, Johor
Darul Ta'zim

Job Responsibility :

1) Manage and maintain the company’s existing e-commerce platforms, including Shopee,
Lazada, and other third-party marketplaces when necessary

2) Fresh graduates with strong interest are welcome.

3) Upload, update, and maintain product listings, including pricing, inventory, descriptions, and
images

4) Planning and executing online promotions, campaigns, and marketing activities

5) Coordinate online order processing and collaborate closely with the Warehouse and After-
Sales Service teams to ensure smooth order fulfillment.

6) Monitor platform performance and prepare basic reports on traffic, conversion, and sales

7) Handle online customer inquiries and provide basic after-sales support

Job Requirements and Qualifications :
1) Diploma or above in E-commerce, Marketing, or related fields
2) Relevant experience in e-commerce or online operations is an advantage
3) Basic computer skills and familiarity with e-commerce platforms
4) Good communication skills, attention to detail, and a strong sense of responsibility

Benefits :
v monthly KPI bonuses
v' Allowances (medical, transportation, etc)
v professional in-house employee training

Person-in-charge :
Name : Sunny
Contact No. : +65-8067 0870
Email : hrsg@viskou.com
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